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Proposal for a Thematic Networks under the EU Health Policy Platform:  
Improving access to healthcare for vulnerable and underserved groups 

Description of the proposed thematic network 

We are a collective of organisations representing the interests of some of Europe’s most underserved 
communities with respect to healthcare access, including: LGTBI, homeless, migrants, people who inject drugs, 
sex workers and prisoners. We have united under the banner ‘Nobody Left Outside’ (NLO) – an initiative 
whereby our organisations work together on shared challenges and seek common and scalable solutions to 
improve access to healthcare for the communities of people we represent. 
 
For the 2019 cycle we propose a Thematic Network on Improving Access to Healthcare for Vulnerable and 
Marginalised People. The Network would allow us to bring together a broader community of stakeholders to 
identify common challenges and serve as an incubator for practical guidance and  innovative solutions to 
improve access to integrated health and social services. 

Scope of the proposed joint statement 

We have identified a number of priorities which would serve as a basis for the Joint Statement: 

1. Design and delivery of user-centred, integrated, community-based services (spanning disease 
prevention, testing, diagnosis, treatment, and associated support services) to ensure vulnerable groups 
can access and benefit fully from services. 

2. Workforce education and training to address stigma and enable staff to deliver effective services. 
3. Community empowerment and education to ensure users are aware of their health needs and rights 

and feel enabled to access services.  
4. Data collection and monitoring of health needs and outcomes of vulnerable groups, and appropriate 

assessment to ensure the services are working.  
5. Effective leadership and governance, including community and regional health authority leadership, 

with defined roles, based on principles of equity. 
6. Sustainable financing based on needs assessment, taking account of innovative funding models.  
7. Involvement of affected communities at every stage – this will be pivotal to achieving success.  

Relevance of the proposal to the selected areas  

Improving access to healthcare for the most vulnerable and underserved people in our communities touches 
on 5 of the 6 selected public health topics for the 2019 cycle of Thematic Networks: 

Access to health services: We will highlight the vital role of community-based services including primary care in 
reaching these groups. Underserved groups are often described as ‘hard to reach’, whereas, from the 
perspective of users, it is the services that are often hard to reach. Reorientation of health service pathways 
according to user’s standpoint, rather than the provider’s, is a way to address this. This concept also touches 
upon the public health priority ‘De-institutionalisation and community care.’ 

Integrated care solutions: The process of health service redesign for underserved communities is in alignment 
with the shift toward integrated, people-centred healthcare models that provide a continuum of health 
promotion, disease prevention, diagnosis, treatment, management and rehabilitation according to users’ 
changing needs throughout life. 

Multidisciplinary approach to care delivery: Inter-linked care to address the often complex healthcare needs of 
these groups is a key issue.  

And finally, Patient empowerment and literacy is the cornerstone to success – empowering the user to access 
services and therefore take control of their health situation can be a turning point for and individual and 
multiplied by communities bring about a positive change in health equity.  
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Possible synergy with ongoing or planned EU actions on health, include links with the EU Health Policy agenda  

Improving access to health and social care for marginalised, underserved and vulnerable people is 
fundamental to the achievement of Sustainable Development Goal 3.0 for good health and well-being for ALL. 
This is particularly true for goal 3.3 to end the epidemics of AIDS, tuberculosis, viral hepatitis and other 
communicable diseases by 2030, and goal 3.8 to achieve universal health coverage. It also underpins the 
realisation of the European Pillar of Social Rights. Specifically, it supports EU action on: health inequalities, HIV, 
viral hepatitis and tuberculosis; migration; health service performance assessment: and effective ways of 
investing in health.  

More generally, our objective is also aligned with the priorities of the EU Health Programme, and particularly 
objectives 1, 2 and 4 respectively: 1) Promote health, prevent disease and foster healthy lifestyles through 
'health in all policies'; 2) Protect EU citizens from serious cross-border health threats (i.e. infectious diseases); 
3) Facilitate access to high-quality, safe healthcare for EU citizens.  Finally, this work highlights the synergies of 
health and social care integration as proposed under the European Social Fund.   

Objectives  

There is broad agreement among the World Health Organization and the EU that we need to innovate the way 
health services are delivered in order to meet rapidly changing health and social needs. Via this Thematic 
Network, we aim to broaden our collaboration across disciplines, communities and geographies, to connect 
with new partners to share best practices and solutions for genuine equity of access to health care, and 
thereby to help the EU to better support Member States achieve the 2030 commitments.  

Possible network and partners involved 

NLO members represent and support vulnerable and underserved communities in all EU Member States and 
nearly all 53 WHO European Region countries, both directly and through their national members. They include: 

African Advocacy Foundation International Lesbian, Gay, Bisexual, Trans 
and Intersex Association, Europe  
(ILGA Europe)  

Correlation Network International Committee on the Rights  
of Sex Workers in Europe (ICRSE)  

European AIDS  
Treatment Group (EATG)  

Barcelona Institute for 
Global Health  

European Association for the  
Study of the Liver (EASL) 

NPS Italia  

European Federation of National 
Organisations Working with the  
Homeless (FEANTSA)  

Platform for International 
Cooperation on Undocumented 
Migrants (PICUM) 

Hepatitis C Trust, UK 
 

Prometheus, Greece  

 
Lead organisation: Nobody Left Outside Platform 

Contact person and details: Sara Martin, NLO Secretariat, Rue du Luxembourg 22, 1000 Brussels, Belgium. 
Sara.martin@interelgroup.com  

Note : The Nobody Left Outside project has been intially supported by an educational grant from MSD Europe to cover 
meetings and secretariat support. This support has been un-restricted and has not been tied to any of its content. 
Additional, diversified sources of support are being sought to ensure the sustainability and independence of the initiative.  
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